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Thank you for your interest in using Excel.Net as your local Internet provider. This
document contains all of the information and forms that you would need to get connected.
Please follow the steps below to complete the registration process and we will have you
onlinein notimeat all:

1. Print these formsto your printer so that you are ableto fill them out.

2. Fill in the infor mation sheet with the appropriate information. Werequirethat you
fill in thefollowing fields at a minimum:
- Name and address - Method of payment

- Credit card info (if that isthe - Operating system
selected payment method)
Theremaining fields will allow usto assist you better if problems occur.

3. Read the operating agreement and sign and date the second page

4. If you selected Auto-withdrawal asthe payment method complete the final form and
attach a voided check to the form.

5. If you selected cash or check werequirethefirst month’s payment prior to setting
the account up. Other payment methods will be processed automatically.

6. Return all of the above formsto our office and we will process the new account.

You can either stop by the office, mail the forms, or fax them. Faxesareonly
accepted for credit card and automatic withdrawal forms and must include a copy
of the voided check for automatic withdrawal.

7. We will process the account infor mation, setup your new account and mail you the
setup software (FREE of charge), installation instructions, and login information.

THANK YOU!
2103 Indiana Avenue Sheboygan, Wisconsin 53081
Sheboygan/Plymouth: (920) 452-0455
All other areas, toll free: (888) 489-9995 Fax: (920) 452-8118

E-mail: sales@excel .net Web Page: http://www.excel.net/
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EXCEL*NET is becoming one of Wisconsin's largest Internet

Service Providers, We now offer full Internet access in 15 southeastern counties.
With a single monthly charge you receive FREE World Wide Web access,
FREE e-mail accounts, FREE chatting, FREE file transfers,

FREE newsgroup access and many addilional Internet applications.

Give us a call today and you will receive:

© NO initial setup fees
© FREE software to get you connected to the Internet
© FREE technical support 7 days a week

Rates for access at any speed up to 56K,
365 days a year, 24 hours a day:

© $180/year
© $20/month
© $10/month - 10 hours per month ($1 for each additional hr)
© $20/month - 60 hours per menth ($1 for each additional hr)
© 540/month - 120 hours per month ($.50 for each additional hr)

- unlimited time - no mulliple logins allowed

All packages must be pre-paid. Credif card, cash, check or aufto withdrawal
frorn bank accounts are accepled.

Winnebago | Calumat | Manfiowoc

Fmdmll.u_l:
CURRENTLY OFFERING
LOCAL DIALUP ACCESS
"""”"i""" TO ALL HIGHLIGHTED
WIiISCONSIN COUNTIES.

CALL TO CONFIRM
AVAILABILITY IN
YOUR AREA.

Jeterson | Woukesha | Milwoukee

The Internet is only one step away so call today!!!

Phone: (920) 452-0455 or Toll-free; (888) 489-9995
Fax: (920) 452-8118 « hitp://www.excel.net * sales@excel.net
2103 Indiana Avenue * Sheboygan, Wl 53081












EXCEL.NET Auto-Payment Plan

What is Auto-Payment?

The auto-payment option provides a convenient method for you to pay your Internet access fees without the headache of
having to write a check and mail it in. It is provided as a service to our customers at no additional cost.

How does Auto-Payment work?

Each month or year (if you are on our yearly plan) you will receive a statement sent to your primary e-mail account near the
beginning of the month. This will show you the charges for the account. This amount will then automatically be deducted from your
account on the 5™ of the month (or the first business day after the 5™).

It is important to inform us if you are planning to change banks so a new auto-payment form can be processed. Also, you are
responsible for maintaining a balance in the account to cover the fees. To get started with the auto-payment plan complete the form
below and attach a voided check.

Questions?
If you have any question regarding this please feel free to give us a call at (920) 452-0455 or toll-free (888) 489-9995.

Cut here and return lower portion along with a voided check

Name: Telephone: ( )

E-Mail login: Bank Acct #:

Name of bank: Account Type: A Checking A Savings
Bank Address: Branch Name:

See reverse side for terms of this
agreement. Thank you!

Signature(s): Date:
(both signatures required for joint accounts)

Authorization to honor checks drawn by: Excel.Net, Inc, Sheboygan, Wisconsin

Name of bank: Branch Name:

Name on account:

As a convenience to me, I hereby request and authorize the above named bank to pay and debit to my named account all entries whether by check, draft or order,
whether by electronic or paper means, initiated on my named account by Excel.Net, Inc. It will not be necessary for any officer or employee of Excel.Net, Inc. to sign
such checks. This authorization will remain in effect until revoked by me in writing at such time and in such manner as to afford the above named bank and Excel.Net,
Inc. a reasonable opportunity to act on it and until the above named bank receives such notice I agree that the above named bank shall be fully protected in honoring
such debit entry. The above named bank may at any time cease participation in and compliance with this authorization by giving thirty (30) days written notice to me
and Excel.Net, Inc.

I agree that the above named bank’s treatment of each such check and the above named bank’s rights with respect to each such check shall be the same as if each such
check were personally signed by me. I further agree that if any such debit entry is dishonored, whether with or without cause, the above named bank shall incur no
liability whatsoever even though such dishonor may result in termination of my account.

Signature(s): Date:
(both signatures required for joint accounts)




As a convenience to me, I hereby request and authorize you to draw checks on my checking account maintained at the bank named on
the reverse side of this form for the payment of all services on the account named. I agree that:
(1) Excel.Net, Inc. shall draw a check each billing period on my account to cover the charges for services
(2) Excel.Net, Inc. shall incur no liability whatsoever if any such check is dishonored, whether with or without cause, even though
such dishonor can result in termination of services
(3) Customer will give Excel.Net, Inc. at least fifteen (15) days notice prior to change of banking arrangements
(4) Auto-payment of fees will terminate if:
(a) Customer terminates with at least (15) days written notice
(b) At the election of Excel.Net, Inc with at least thirty (30) days notice to customer

To: The bank named on Reverse Side

In consideration of your compliance with the request and authorization of the account signator(s) named on the reverse side of this
form, Excel.Net, Inc. agrees that:

(1) The presentation by Excel.Net, Inc. of any check drawn to Excel.Net’s order on the named account for payment by the named bank
shall constitute the warranty that Excel.Net, Inc holds authorization by the signator(s) of the named account to draw the said check.
The named bank shall have no obligation in the processing of such check beyond ascertaining that it is drawn payable to Excel.Net,
Inc. and is endorsed for deposit by Excel.Net, Inc.

(2) Excel.Net, Inc. will indemnify and hold the named bank harmless from any liability to the authorized signator(s) of the named
account, or any other person having an interest in the named account, arising out of the payment by the named bank of any check
drawn by Excel.Net, Inc, or arising out of the dishonor by the named bank, whether with or without cause or intentionally or
inadvertently, of any such check drawn, whether or not such liability asserted against the named bank be based upon the termination of
services.

(3) Excel.Net, Inc. will refund to the named bank any amount erroneously paid by the named bank to Excel.Net, Inc. on any such
check, if claim for the amount of such erroneous payment is made by the named bank within twelve months from the date of the check
on which such erroneous payment was made.





